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Overview 

When you log in to the Online Care Portal through the 

Internet, you will see the Dashboard Page for your loved 

one's system. Some users can see more information than 

others, depending on your rights. The most limited users 

will have access to the Photos and Letters modules. Users 

with more security permissions can access the Care Menu. 

 

The Care Menu gives you access to the information that is 

on your loved one's system. Use the Care Menu to 

communicate with your loved one, to adjust settings or to 

customize the system, to view activity and health readings, 

and to set rules.  

 

Care Menu Modules 

Touchscreen 
 Choose and Organize the Main Menu buttons 
 Customize the Digital Slide Show 
 Send Brief Messages 
 Add Websites 
 Change Display Settings 
 
Letters 
 Send Electronic Letters 
 
Photos 
 Add Photos 
 Add Photos from a Facebook Account 

 
Activity 
 Motion Sensors 
 Door Sensors 
 Bed and Chair Sensors 
 Daily Show 
 
  

http://help.grandcare.com/index.php/Touchscreen_Main_Menu
http://help.grandcare.com/index.php/Digital_Slide_Show
http://help.grandcare.com/index.php/Messages
http://help.grandcare.com/index.php/Websites
http://help.grandcare.com/index.php/Optional_Display_Settings
http://help.grandcare.com/index.php/Letters
http://help.grandcare.com/index.php/Adding_Pictures
http://help.grandcare.com/index.php/Facebook_Picture_Feed
http://help.grandcare.com/index.php/Motion_Sensors
http://help.grandcare.com/index.php/Door_Sensors
http://help.grandcare.com/index.php/Bed_and_Chair_Sensors
http://help.grandcare.com/index.php/Daily_Show
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Wellness 
 Blood Pressure 
 Glucometer 
 Pulse Oximeter 
 Weight Scale 
 
Medication Management 
 Medications 
 Medication Schedules 
 Med Reminders 
 Medication Rules 
 
Calendar 
 Daily Events 
 Monthly Calendar 
 Care Coordination Notes 
 
Smart Home 
 Safe Path Lighting 
 
Weather 
 Local Forecast 
 Temperature Sensors and Climate Rules 
 
Notifications 
 Action Buttons 
 
Caller ID 
 Caller ID 
 Alert Call Lists 
 Known Callers 
 
Analytics 
 Medication Compliance 
 
  

http://help.grandcare.com/index.php/Blood_Pressure_Monitor
http://help.grandcare.com/index.php/Glucometer
http://help.grandcare.com/index.php/Pulse_Oximeter
http://help.grandcare.com/index.php/Weight_Scale
http://help.grandcare.com/index.php/Medications
http://help.grandcare.com/index.php/Medication_Schedules
http://help.grandcare.com/index.php/Medication_Reminders
http://help.grandcare.com/index.php/Calendar
http://help.grandcare.com/index.php/Calendar
http://help.grandcare.com/index.php/Care_Coordination_Notes
http://help.grandcare.com/index.php/Safe_Path_Lighting
http://help.grandcare.com/index.php/Weather
http://help.grandcare.com/index.php/Temperature
http://help.grandcare.com/index.php/Action_Buttons
http://help.grandcare.com/index.php/Caller_ID
http://help.grandcare.com/index.php/Call_Lists
http://help.grandcare.com/index.php/Known_Callers
http://help.grandcare.com/index.php/Loved_Ones
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People 
 Loved Ones (Residents) 
 Caregivers 
 Phone People (Known Callers) 
 
Settings 
 System Settings 
 Devices 
 Rules 
 Battery Report 
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